History

The Caravan Camping and Touring Industry and Manufactured Housing
Industry Association of New South Wales traces its history back to the 1969
amalgamation of the Caravan Trades Association of NSW and the Caravan
Parks Association of NSW. This was a historic move, as the park and trade
Associations had not come together anywhere else in Australia.

In 1992, the Association’s Board was restructured to reflect the rapidly
growing industry, with Tourist Parks, General Parks, Manufactured Home
Communities, Caravan Manufacturers and Dealers introduced as new classes
of representation on the Board. These classes remain today.

Since this transformation, the Association has focussed on the promotion and
development of all facets of the industry.

Commitment

No other Association in New South Wales is truly representative of our
industry. While its primary role is to encourage and promote the use of touring
product, caravan parks, manufactured homes and manufactured home
communities, the Association is above all committed to serving its members.

Strength

The Association’s strength lies in its size and in the commitment of its
members. This membership is drawn from every sector of the industry. Full
membership is open to caravan park proprietors, manufactured home estate
proprietors, home, cabin caravan and tent manufacturers, and product
retailers and dealers. Associate membership is open to related services and
supply industries, including bankers, insurers, financiers and the 4WD sector.



A MESSAGE FROM THE PRESIDENT

Dear Industry Colleague,

The Caravan & Camping Industry and Manufactured Housing Industry
Association of NSW Ltd can help to make your business, our Industry,
become more professional.

The Association is the only body in New South Wales that combines
everything to do with caravanning, camping, touring and manufactured
housing. It is recognised at all levels of government as an active and effective
lobby group.

The Association has fought, and will continue to fight, to preserve the rights of
its members. It has promoted, and will continue to promote, the operations
and the lifestyle of which we are all justly proud.

We are committed to improving our image, our commercial activities and the
standards by which we are judged.

To achieve this, we all need to work together.

On behalf of the Board and all the members of the Association, | invite you to
be involved. Together we can strive towards achieving the Industry’s true
potential.

| extend a warm invitation to you to join the Association and look forward to

your participation and your input as a member.

Yours sincerely,

Merv King
PRESIDENT



The Board of Directors

The Association is managed by a Board of Directors elected bi-annually from the
membership by the members. Each class of membership is represented on the
Board. The Chairman, elected by the Board from its members, is ex-officio

Association President.

The Board meets monthly generally in Sydney, but from time to time the Board meets

in a Region. Committees of the Board are responsible for specific Association

activities and promaotions.

Board Members 2006/08

President

Merv King

Harrington Beach Holiday Park
50 Crowdy Road

HARRINGTON BEACH NSW 2427

Phone: 07 5442 7388

Vice President

David Carrick

Jayco Sydney

63-67 Glossop Street
ST MARYS NSW 2760
Phone: 02 9623 1971

Treasurer

Ken Buckley

Ken Buckley Caravan Park Broker
Suite 5/1 North Street
BATEMANS BAY NSW 2536
Phone: 02 4472 9888

Director

Robert Carver

Clyde View Caravan Park
107 Beach Road
BATEHAVEN NSW 2536
Phone: 02 4472 4224

Director

Ron Cregan

Alvannex Pty Ltd

8-10 Sharon Road
BATEMANS BAY NSW 2536
Phone: 02 4472 4199

Director

Paula Dudley

Monterey Caravan Park

Lot 28 Monterey Avenue
MANNERING PARK NSW 2259
Phone: 02 4359 1033

Director

Steve Edwards

Parravan Caravan World

130 Windsor Road

MCGRATH HILL NSW 2756
Phone: 02 4577 5577

Director

Faye Watson

Watsons Caravans (Coffs Harbour)
6 North Boambee Road

COFFS HARBOUR NSW 2450
Phone: (02) 6652 7544

Director

Mark Lindsay

Bass Hill Tourist Park
713 Hume Highway
BASS HILL NSW 2197
Phone: 02 9724 9670

Director

Kevin Sullivan

Holiday Haven Tourist Parks
P.O Box 42

NOWRA NSW 2541

Phone: 02 4429 3417

Director

Theo Whitmont
Kincumber Nautical Village
57 Empire Bay Drive
KINCUMBER NSW 2251
Phone: 0418 297 931



Regions

The Association is organised into 16

geographic regions. Each region elects a
President and Secretary, and conducts its
own local affairs. Regional meetings provide
the forum for members to address specific
local issues, exchange ideas and to arrange

functions and promotions.

Contact details for the active CCIA & MHIA

Regions are listed below.

Regional Representatives

Central Coast/Hunter Region
President

DARREL SMITH

Valhalla Village

274 Mulloway Road

CHAIN VALLEY BAY NSW 2259
Phone 024358 1833

Central South Coast Region
President

BOB CARVER

Clyde View Caravan Park
107 Beach Road
BATEHAVEN NSW 2536
Phone 02 4472 4224

Far North Coast/ Tweed Region
President

JARDON VAGNE

Ballina Headlands Leisure Park
35 Skennars Head Road
BALLINA NSW 2478

Phone 02 6687 7450

Leisure Coast Region
President

PHIL OLSEN

Treehaven Tourist Park
278 Princes Highway
BOMADERRY NSW 2541
Phone: 02 4421 3494

Manning/Forster Region
President

GREG CURREY

Wallamba River Holiday Park

99 Aquatic Road

TUNCURRY NORTH NSW 2428
Phone 02 6554 3123

New England Region
President

CRAIG ROTHWELL
Highway Tourist Village
86-92 Cooma Road
NARRABRI NSW 2390
Phone 026792 1438

North Coast Region

Treasurer

KRIS FOWLER

Emerald Beach Holiday Park
73 Fishermans Drive
EMERALD BEACH NSW 2456
Phone 02 6656 1521

Mid North Coast Region

Presidents

LISA HARVEY & JANELLE KITCHIN
Nambucca River Tourist Park

143 Nursery Road

MACKSVILLE NSW 2447

Phone 02 6568 1850

Sapphire Region
President

MICK MUNDY
Countryside Caravan Park
Old Wallagoot Road
KALARU NSW 2550
Phone 02 6494 1417



Services to Members

The Review

The Review is the Association’s official newsletter. It focuses on
changes to government legislation and policies, and other issues
pertinent to our industry, as well as interesting stories on
Association members from around the State.

Commercial Member Services

The Association is continually exploring new commercial deals on
behalf of its members. Several such deals are now available to all
CCIA members and include:

Westpac Merchant Banking Fees & Bonus Points Scheme
The CCIA is pleased to offer members a very low merchant service fee of
just 0.79% through Westpac. This deal has the potential to save CCIA
members thousands of dollars a year. The Bonus Points Scheme
encourages the general public to use your EFTPOS facility in order to
increase their points total.

Kleenheat LP Gas Deal
Through an extensive negotiation process CCIA and Kleenheat have
agreed on a deal for members that has a clear advantage in terms of both
the gas price and the provision of waived facility fees on gas cylinders as
well as other benefits.

Office Max
Save on office products and business supplies. Office Max is offering all
CCIA members a minimum 15% discount on their retail prices.

VoiceWorks — Advertising on Hold
Voiceworks Australia is currently offering a 14-day, obligation-free trial for
their service at no charge, to all CCIA members. They write and record a
script for you to install it into your telephone system. If you choose to
install it on a permanent basis, the normal outlay is $25.00 per week plus
GST. As a special through the CCIA, Voiceworks are offering this service
at $18.50 plus gst per week.

Residential Tenancy Agreements

The Association publishes a special Residential Tenancy Agreement for
members. The Agreement is supplemented by a brochure that explains and
simplifies procedures.

Long Term Casual Occupation Agreements

The Association publishes a special Long Term Casual Occupation
Agreement in accordance with the Holiday Parks (Long Term Casual
Occupation) Act 2002. This agreement is available only to members and
comes complete with Schedules One and Two, the Disclosure Document, and
the Park Rules.



Hire Agreements & Contracts of Sale

The Association’s Hire Agreement is available to members
involved in the hiring of touring vehicles. The Agreement
covers all aspects of the hire of caravans, camper trailers and
motorhomes.

The Contract of Sale is industry specific and covers the sale
of new and used caravans, motorhomes, campervans,
camper trailers and slide-ons. Both documents have the
backing of the CCIA’s legal department.

Purchase or Trade—In Vehicle Declaration

The association has developed a separate record book for any purchases or
trade-ins made by members. This book too is backed by CCIA’s legal
department.

Advisory Services

If you have a problem, the Association is just a phone call away. Trained staff
will provide answers to your queries concerning the Local Government
Caravan Park Regulations, the Manufactured Home Estates Regulations, and
the Residential Tenancies Act. If they do not know the answer to your query,
they will obtain other specialist advice for you.

The Caravan, Camping, 4WD & Holiday SUPERSHOW
The Caravan, Camping, 4WD & Holiday Supershow is

recognised as one of Australia’s premier leisure shows.

This nine day event is held at Rosehill Gardens

Racecourse and attracts more than 80,000 visitors

annually. It is the perfect showcase for holiday parks, the

latest in touring and camping products, and manufactured

homes as an alternative lifestyle option. Association

members enjoy a 10% discount on the cost of their

Supershow stand. Should you wish to promote interstate,

a similar discount arrangement exists with other caravan and camping
industry association shows.

The NSW Caravan & Camping, Holiday & Touring Guide
In 2005, The NSW Caravan & Camping, Holiday &
Touring Guide celebrated its twentieth birthday by
winning the Media Category in the National Tourism
Awards, and the Tourism New South Wales Business
Excellence Awards for the second time.

The Guide, which is free, is one of the most popular

publications of its kind. Boasting 152 full-colour A4

pages, 155,000 copies are distributed nationally. The

Association prints a further 10,000 copies, rebadged as

Great Holiday Destinations, which are sold in over 1,000
newsagencies throughout NSW and some interstate.

As an Association member, you are entitled to a free listing for your business
in the Guide. You may also purchase display advertising space.



Products and Services Buyers Guide

CCIA have produced, for the first time, a Products and
Services buyer’s guide to promote our Trade members’
products and services to the general public. The guide offers
free listings and opportunities to advertise.

The Guide to Manufactured Home Villages & Estates
This guide caters to a different clientele and is promoted in
venues and publications that attract people seeking
lifestyle accommodation. It promotes members who
manufacture or market homes, who operate manufactured
home communities, or who provide the services
associated with those communities. It is the only
publication that specifically promotes this new and exciting
way of living and is very much in demand.

Industry Promotion
The Association is actively involved in promoting the Industry.

In 2005-2006, the Association spent $100,000 on promoting our Industry
through the T.V show Discover DownUnder, which is affiliated with the
publication Caravan World. The CCIA bought 4 x 30 min programs. The
shows air on Saturday afternoons and attract 250,000 to 400,000 viewers.
These are also likely to be sold on to the U.K. Discovery Channel.

The Association also promotes the Industry on the Sydney Weekender
television show, shown on Channel 7 network on Saturday evenings. Over 8
episodes each year, the show highlights the Industry by featuring caravan
parks and products as the holiday option.

Employment Register

The Association maintains a register of persons seeking employment as
managers within the industry and can supply members who wish to obtain
staff with copies of relevant CVs and references.

Industrial Relations

The Association is an Industrial organisation of Employers registered under
the NSW Industrial Relations Act 1991. It is also affiliated with the NSW
Business Chamber and the Hotel, Motel & Accommodation Association
(HMAA). This allows members access to industrial awards as well as
information from both organisations upon payment of a small additional
annual fee.



Risk Warning Sign

Because of recent changes to the NSW law that affects the liability of
park owners who provide recreational activities, the Association has
developed Risk Warning signs for use by members. The signs should be
displayed at the entrance to the park as well as in the office or reception
area. They can also be displayed where particular recreational activities
take place.

CCIA & MHIA Code of Ethics
The Association is committed to encouraging all members
to adhere to principles of ‘best practice’ in all areas of their
businesses. For this reason, the Association has adopted a
code of ethics that has been incorporated into the Articles of
Association. Abiding by this code is a condition of
membership.

Members can purchase copies of the code for display in
their reception, foyer or office areas.

The Towing Guide

The National Caravan & Recreational Vehicle Towing Guide has been
produced in response to overwhelming public demand. In the guide you will
find a wealth of technical information, handy hints and advice.

The Towing Guide is available to the general public
free of charge from the CCIA through caravan and
trailer dealership members. CCIA also members
receive a free copy on CD of the National Towing
Mass Guide and regular updates.

Towing Mass Guide

Retailers of tow vehicles have access to the Towing Mass Guide on either
C.D. or hard copy. This is a complete list of towing and ball mass capacities
for all car models registered in Australia. This is a very useful guide for sales
consultants when determining if the buyer can tow the caravan or camper
trailer that they are interested in.

CCIA Website’s

The Association’s website’s are designed for ease of

use by members and the general public and contain an

array of information on holiday and touring, products

and services for the general public and industry

information for members. The general public’s website

represents another wonderful marketing opportunity for

members. With an average of 12,840 visits per month,

this popular site includes a wealth of information for

holidaymakers. As a member, you will receive a free listing on the website,
and will be offered the opportunity of a link back to your own site. You will also
have access to our special members’ section. We also manage a website for
the Supershow, the Gumnut Awards Program and the National Recreational
Vehicle Towing Guide. If you'd like to visit us, you'll find us at the following:



www.caravan-camping.com.au_- for industry information for the general public and members
www.supershow.com.au — for information on trade shows

www.gumnutawards.com.au — for information on the associations’ environmental program
www.towingguide.com.au — for useful information on towing

www.mhiansw.com.au — for information on members offering permanent living sites

Run Out Sale

Each year, the Association organises and funds a State-wide Run Out Sale
for its trade members. The weekend-long sale results in increased floor traffic
and sales for participants. Held early in the year, the sale has the potential to
benefit all sectors of the industry, but is particularly attractive to caravan,
motorhome and camper trailer dealers, and retailers of tents, camping
products, accessories and towing equipment. It is a highly successful event.

Golf Day
Every August the CCIA runs a golf day at Riverside Oaks Golf Course with
around 150 players taking part. A great day is always had by all.

Gumnut Awards

The Gumnut Awards were implemented in November 2002. A CCIA
initiative, the awards are designed to encourage sustainable
environmental and socially responsible management.

The CCIA, the only industry association in NSW to commit to
a pro-active approach on environmental issues, encourages
its holiday park, manufactured home village and trade
members to enrol in this program, which has been highly
commended by various Ministers and Government
Organisations.

A newsletter is sent to all members bi-monthly on
environmental issues and is promoted to the general
public through the Gumnut Travel'n Green Program.

CCIA & MHIA Industry Excellence Awards

Now in their fourth decade, these prestigious annual awards have
been pivotal in raising standards across the industry. Only
Association members can enter the awards, which encompass a
range of categories covering all aspects of the industry. The
awards are presented at a gala dinner, held in conjunction with
the Association’s annual conference.

CCIA Training Courses and Workshops

The Association runs a variety of workshops and training courses throughout
the State. These are for the benefit of members only. Courses run to date
have included an introduction to OHS, Risk Management, First Aid, Caravan
Sales, Electrical testing and tagging, Manual Handling, Website Management
and Reservation Management Software training.



Training

Upgrade you staff’s skills by participating in the CCIA’s traineeship program.
The Association coordinates the delivery of a nationally accredited industry
training package, developed to address the severe training and staffing
shortage within our industry. Courses include Holiday Parks and Resorts
Operations, Recreational Vehicle Servicing and Recreational Vehicle
Manufacturing.

Trade Meetings

Each month, the Association holds a trade meeting. The meetings provide
trade members with the opportunity to be informed and discuss issues
relevant to our industry. Members also benefit from networking opportunities
and from regular feedback on the outcomes of meetings with the CCIA & RTA
Liaison committee.

Legal Counsel

The Association’s legal counsel provides telephone and written advice
services for members. This can also be extended to the Association getting
directly involved in as well as providing assistance to members in issues that
affect the whole of the industry. Several cases have been funded by the
Association in test cases in the Consumer, Trader and Tenancy Tribunal and
the Supreme Court.

Areas of the law include:

Tenancy issues for permanent residents under the Residential Parks
Act 1998 and the Residential Tenancies Act 1987

Weekenders. Annuals and similar holiday accommodation under the
Holiday Parks (Long-term Casual Occupation) Act 2002

Local government and planning laws related to the development,
approval and operation of caravan parks and manufactured home
estates

Occupational Health and Safety laws

Implementation of risk management processes

Trade Practices and Fair Trading laws in relation to the manufacture
and sale of goods and products

The registration of motor vehicles, including caravans, campervans and
recreational vehicles and their use on public roads

Significantly, the extent of the legal services includes the development of
industry based agreements and associated forms and notices for use by
members to ensure that their operations can comply with up-to-date business
practices and the law.

The Association also participates on many government and related review
committees, including those involving the review and implementation of new
laws. This participation includes developing responses to new proposals,
monitoring the effect of existing laws on the industry and identifying new
challenges and opportunities for the industry.



CCIA Staff

Chief Executive Officer - Barry Baillie
Email: bbaillie@cciansw.com.au
Direct ph: (02) 9615 9900

Legal Counsel - Robert J Browne LLB (Hons)
Email: rijbrowne@cciansw.com.au
Direct ph: (02) 9615 9920

General Manager — Administration - Carol Sonter
Email:_carol@cciansw.com.au
Direct ph: (02) 9615 9910

Commercial Manager — Kylie Elliott
Email: kylie@cciansw.com.au
Direct ph: (02) 9615 9930

Public Relations & Publications Manager - Maria Crema
Email: maria@cciansw.com.au
Direct ph: (02) 9615 9960

Executive Officer — Rebecca Holland
Email: rebecca@cciansw.com.au
Direct ph: (02) 9615 9950

Industry Development Manager — Jane Furner
Email: jane@-cciansw.com.au
Direct ph: (02) 9615 9928

Field Project Manager — Kylie Robertson
Email: kylier@cciansw.com.au

Direct ph: (02) 9615 9915

Mobile: 0404 466 607

Membership Coordinator: Tracey Buhajiar
Email: tracey@cciansw.com.au
Direct ph: (02) 9615 9914

Accounts: Duncan Turner
Email: accounts@cciansw.com.au
Direct ph: (02) 9615 9929

Office Assistant: Lila Naumcevska
Email: lila@cciansw.com.au
Direct ph: (02) 9615 9999




PO Box H114 Harris Park NSW 2150
Phone 02 9615 9999
Fax 02 9615 9998
Email info@cciansw.com.au
Website www.caravan-camping.com.au
ABN 63 002 223 449




