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REFUND / SHIPPING POLICY 
 

 

 

Our policy is to not to refund, as the $10 charge is only to cover postage 

and handling of publications available free from Visitor Information 

Centres throughout NSW and/or CCIA member outlets.    

 

Should you not receive the publications in the mail within 14 days of 

placing the order please contact us on (02)9615 9999 to arrange for 

another copy to be sent. 

 

 

 

 

 


